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Session Overview This session will provide:
• An overview of the refreshed SSD Online system
• Steps for completing key activities in SSD Online
• Q&A 

• To ask questions, type question in the Q&A box (not the 
chat box) at any time

This session is being recorded.
• Recording and slides will be shared with SSD Coordinators 

on December 4th

For detailed information about College Board accommodation 
types, see the recording of the Implementation Overview.



General Information

Some processes are unique to the Connecticut SAT School 
Day:
• If you are asked to submit documentation to support a 

request, please upload this form.
• If there is a special case in which a student requires 

accommodations beyond those that are provided by the 
College Board, contact Deirdre Ducharme at 
Deirdre.Ducharme@ct.gov for information about the 
Special Documented Accommodations process.

• Students who elect to test without accommodations 
require a written statement signed by a parent/guardian or 
by the student, if over 18 years of age. These letters should 
be filed and maintained locally. 

ITEM DEADLINE

College Board Accommodation 
Requests

February 2nd, 2021

EL Time and One-Half (+50%) 
requests

February 12th, 2021

https://portal.ct.gov/-/media/SDE/Student-Assessment/SAT/SSD-Form-Upload-for-Documentation-Requests_2021.pdf
mailto:Deirdre.Ducharme@ct.gov
https://ct.portal.cambiumast.com/core/fileparse.php/51/urlt/CSDE-Assessment-Guidelines.pdf


New This Year SSD Online System Refresh
• SSD Online has a modern, streamlined user experience.

• User-friendly dashboard with improved filtering and 
access to student information.

• Simplified accommodations request process.
• Updates to accommodation names for greater clarity.

• The way you access it remains the same.
• A step-by-step training e-module is available will be 

available in SSD Online.
• Updates will launch the week of December 14th



New This Year Some Accommodation Names Updated

You may see certain accommodations referred to in new ways 
(how they’re administered won’t change):

a. 50% extended time is now “time and one-half (+50%).”
b.100% extended time is now “double time (+100%).”
c. Braille graphs and figures is now “raised line drawings.”
d. Magnifiers and magnifying machines are now “non-
electronic magnification devices” and “electronic 
magnification devices,” respectively.
e.MP3 audio is now “pre-recorded audio (MP3 via 
streaming).”
f. Large-block answer sheet is now “large-print answer 
sheet.”
g. Written copy of oral instructions is now “printed copy of 
verbal instructions.”



New This Year Accessing Printed Copy of Verbal Instructions

A downloadable copy of the test directions is now available in 
SSD Online. 
• The SSD coordinator can print these out for students 

approved for a printed copy of verbal instructions, SSD 
code 041. 

• This is not the same as the translated test directions that 
are available as an EL support which does not require a 
request in SSD Online.



Accessing SSD Online
New SSD Coordinators

collegeboard.org/ssd

Establish an 
Educator
Professional 
Account



Accessing SSD Online
Returning SSD Coordinators

collegeboard.org/ssdonline

Confirm Access 
to SSD Online



Navigating the Dashboard

Submit Requests

Monitor Requests

Print Reports



Navigating the Dashboard

Search for a
Student by Name

Filter by Grade

Filter by Status

View Student 
Profile



Navigating the Dashboard
Use the 
Navigation Bar 
to access other 
key information 
or to return to 
the Dashboard

A Single 
Integrated 
Dashboard



Monitoring the Dashboard –
Preparing Requests

Is the student information correct?

Does the approved accommodation match the 
student’s current plan?

Is the student listed in SSD Online?
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Submit New Request



Search for Student

Search for a student using 
first and last name

Select the student or 
student not listed



Add Student

Enter Student 
Information

Enter Contact
Information



Required Information

Disability 
Information

Plan Information

Connecticut
Documentation 
Form

Parent Consent



Start the Request

Provide Disability

Identify Accommodations 

Provide Plan Information

Review and Submit the Request



Identify the Disability



Select the 
Accommodation(s) Extended Time

Extra/Extended 
Breaks

Other

Reading/ 
Seeing Text

Modified 
Setting

Recording 
Answers
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Enter School Plan 
Information

Answer Questions about 
the Student’s Plan

Indicate if the Requested 
Accommodations are in the Plan 
and Used on Classroom Tests 

Provide Information about the 
Process for Determining the 
Student’s Need



Review and Submit

Verify the Information 
Entered is Accurate

Identify the Student’s Next 
Intended College Board Test

Upload CT SAT 
Documentation Form (if 
asked for Documentation) 
and Submit



Terms and Agreement



Receiving Approval

View the Approval on the 
Student Dashboard

View the Approval and Decision 
Letter in the Student Profile



Updating Student 
Information

Update Graduation Date in the Student 
Profile on the Dashboard

For Instructions on Updating a 
Student’s Name Call College 
Board at 844-255-7728



Requesting a Change
Add an
Accommodation

Resubmit a 
Request 
(choose option 
under “Actions” 
in student 
profile)



Remove an 
Accommodation

Go to the Student Profile

Complete the Remove Student 
Accommodation Form on the 
Profile Page



Transfer Students

Complete the Transfer/Move 
form to have College Board add 
or remove a student from you 
Dashboard
• To add a student, access the 

form from the SSD Online 
dashboard

• To remove a student, access 
the form from that student’s 
profile



Coming Soon

Submitting Requests for EL Time and One-Half –
Available Week of January 11th, 2021

Save and Return During the Request Process

Exporting Lists of Students from the Dashboard



Questions?
Type questions in the Q&A box.

Michelle Rosado
Connecticut SAT School Day

Program Manager
michelle.rosado@ct.gov

Deirdre Ducharme
Consultant for Student Assessment 

and Special Populations
deirdre.ducharme@ct.gov

College Board
SAT School Day Customer Support

855-373-6387
SATSchoolDaySupport@collegeboard.org

mailto:Michelle.rosado@ct.gov
mailto:deirdre.ducharme@ct.gov
mailto:SATSchoolDaySupport@collegeboard.org

